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Young Person Information Sheet 
 

It is not easy to talk to a stranger about the things that are upsetting, difficult or troubling. At first 
meeting with a counsellor may feel a bit odd and uncomfortable. That’s okay and normal because you 
and your counsellor will need to get to know each other.  
 
Often, once a young person gets to know their counsellor it can feel great to come along and get so 
many things off their chest. Sometimes, people get to feel really close to their counsellor; like they are 
a friend but one who is not in their whole life. This can feel good to have someone who is in the 
background of your life, but who you know really ‘gets’ you and is rooting for you. 
 
You have agreed to give counselling a go with me and I will do my best to work with you in a way 
that feels comfortable and okay for you. I hope I can help you to move through this difficult time so 
that you can feel happier and content.   
 
It is my intention to really listen to you and to get to know you, so that you might begin to trust me 
enough to begin to let me in to what is going on for you. There is no rush and no pressure to open up 
too soon, we can take our time. Some young people don’t always want to talk. We can listen to music 
or do some other activities together that may not involve talking. Sometimes it is great just to be quiet 
for a while and take a rest from thinking. 
 
Common Questions: 
 
Q:  Will you tell my parents/carer what I talk about in the session? 
A:  No. Young people have rights to confidentiality with a counsellor. If your parent/carer asks 

about the sessions, I will encourage them to ask you how things are going. The only time I 
would need to tell your parent/carer about things you have shared with me, is if you or 
someone else is at serious risk of harm, or if you tell me about a serious crime that has been 
committed.  

 
Q: If my parent/carer/teacher/GP says I have to come do I have to? 
A: No. It is important that coming to counselling is your choice. If you don’t want to have 

counselling that is okay. There may be other ways to find your way through the difficult 
things that are going on right now. 

 
Q: If I agree to give it a go for a while and change my mind – what happens then? 
A: Even though we may have arranged to see each other for a number of sessions, you/your 

parent or carer can cancel that arrangement. It is important you or your parent/carer lets me 
know.  

 
Q: If I have an appointment arranged and I don’t want to come, is that okay? 
A: If you don’t turn up for an appointment and you/your parent did not give me 24 hours’ notice, 

a full session cost will need to be paid. Missing sessions makes our work together difficult. 
We can lose the momentum of where we were up to and that can stop things moving forward. 
Sometimes people don’t feel like coming but once they push themselves to come, they are 
glad they did, and they feel better for doing so.  

 
 
 
 
 
 


